SCD027-19

Position Title:
Reports To:
Employee Status:

AMS Ombudsperson
AMS Council
Term, Appointed

Length of Term:
Hours per week
Salary:

May 1, 2018 – April 30, 2019
20
Tier 3

Position Purpose
The AMS Ombudsperson provides mediation and/or negotiation services to members in conflict with the
AMS. The AMS Ombudsperson also provides facilitation, peer and emotional support to members of the
AMS. The AMS Ombudsperson reports to an appropriate authority any reasonable complaint with the
AMS or its subsidiary organizations, while maintaining the standards of the Ombuds Office. The AMS
Ombudsperson also manages and oversees all aspects of the AMS Ombuds Office.

Duties and Responsibilities



















Provide facilitation, peer and emotional support to members of the AMS,
Provide mediation and/or negotiation services to members in conflict with the AMS,
Assist members write appeals to the AMS regarding their complaints by providing members with
feedback as required,
Receive, investigate, and resolve complaints from students and AMS staff about AMS-related
issues; report to an appropriate authority any reasonable complaint with the AMS or its subsidiary
organizations,
Develop a working relationship with AMS Advocacy, the UBC Ombudsperson, UBC Equity and
Inclusion, and other AMS Services,
Gather student feedback during the year and keep statistics on the office,
Report office progress to AMS Council,
Prepare a detailed budget and provide operational and financial reports,
Liaise with relevant internal and external groups as required,
Market and promote the office to the UBC community, in consultation with the Communications
Manager,
Uphold the standards of the Ombuds Office,
Work with the AMS mission statement and values to operate a successful department,
Maintain ten (10) weekly office hours,
Manage administrative details of the office,
Attend AMS Council meetings,
If required: assist in the training of successor, consulting with other relevant groups,
If required: recruit, train, and supervise the Deputy Ombudsperson and volunteer caseworkers,
and
Other duties as required.

Qualifications and Experience







May not hold any other position (elected or appointed) within the AMS,
Excellent facilitation skills,
Extensive experience in conflict resolution,
Some knowledge regarding university and faculty policies,
Strong sense of the meanings and implications of confidentiality and impartiality,
Strong communication, listening, interview, and interpersonal skills,





Ability to be both assertive and understanding,
Ability to work both independently and collaboratively, and
Strong sense of professionalism and commitment to thoroughness.

TO APPLY:
Please submit a resumé and cover letter by clicking "Apply Now" below.
Application deadline:
Thank you for your interest at the AMS. Due to the large volume of resumes we receive, we are only able
to contact those we are interested in interviewing and cannot reply to inquiries regarding application
status.
The AMS is an equal opportunity employer. For more information, please visit www.ams.ubc.ca.

