
 Agenda of the AMS Health & Dental  (Date:  Jan. 24, 2019    ) 

 

Attendance: 

Present: Kuol (AMS VP Finance), John Ede (GSS President) Ahmed (Health and Dental Plan Coordinator), Keith (AMS Managing 

Director, Bahareh (StudentCare) 

 

Regrets: Amy (AMS Councillor), Soheila(GSS Councillor),  Brent (TRG), Natasha (TRG),  

Guest(s): Chris Hakim, AMS VP Administration  

 

Recording Secretary: Jon Tomalty 

Call to Order: 

The meeting was called to order at ... 

 

Guest(s): 

Call to Order: 

The meeting was called to order at 11:09am. 

 

Motion to adopt the agenda 

Moved: Marium 

Seconded: John 

The motion passes, the agenda is adopted 

 

Agenda: 

1. General \Updates 

2. Psychology Coverage 

3. Survey 

4. A.O.B. 

 

1. General Updates  

Lack of applicants to the bursary, will need to wait until next meeting to get a final number. Only have one right now and we 

usually get ten. 

Bahareh: I have a survey about the health and dental plan that we will be making a decision about whether or not to pursue. 

Marium: No general updates. Has circulated the survey to the rest of execs 

Keith: Looked into the psychology upgrade 

John: Went with student care to montreal in November. Mental health and wellbeing is central to our priorities for the rest of 

the year. 

2. Psychology Coverage  

Keith: In october the committee meant to discuss increases in the additional $3.12…..(get numbers) 

Kuol: is that an increase per member? 

Keith: yes 

Bahareh: I know that TRG quoted in october, has the price changed since then 

Keith: potentially but likely not by much 

Chris: I would like to raise the psychology coverage by $500. 300 will only cover a couple of sessions, which might not even be 

enough to diagnose, $500 will be able to provide four visits which will allow patients to get a better idea of their own condition 

and form a plan for their own care. Online or phone counselling does not fill this gap. These services are suitable for crisis 

situations and  

Marium: Do we have usage statistics? 

Bahareh: Psychology coverage specifically has gone up by 20k over the past year.  

Kuol: So it’s roughly in the range of 200k, do we have statistics about the number of visits. 

Bahareh: we can request that information from Pacific Blue Cross. 
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Kuol: What is the maximum that will be paid out by the program under our proposal if everyone used the full amount of their 

coverage. 

Bahareh: It’s hard to predict the amount of usage from students, and we know that when coverage is increased, students use it. 

600 cases of empowerme usage this year 

Kuol: Could you go over EmpowerMe? 

Bahareh: Functions as a crisis line and also will route individuals to a masters in social work With 5 years experience 

Kuol: Can EmpowerMe replace some psychology coverage? 

Bahareh: No, this was never meant to replace psychology coverage, it can supplement that coverage.  

Marium: The stats from EmpowerMe were very encouraging because the demographic of 24 years and beyond, it was on par 

with that of tthe demographic of below 24. It is also something that commuter students use as a resource. The impact of 

EmpowerMe will not be seen for a while.  

Bahareh: Results indicate that the usage of this program has been far more successful than we expected it to be.  

Kuol: Keith, I know the plan normally will give us back the remainder of the funds that weren’t paid out to members, would it 

be possible to use these funds to fund a trial of this coverage? Is it possible to increase healthcare fees without a referendum? 

Keith: Council can increase health and dental fees by up to 5% without referendum. We could use the reserve to fund this but 

it’s not what that fund is intended for. 

Bahareh: We need to maintain reserves at a certain level  

Marium: Only pilots we should try out are very minor changes that wouldn’t impact the student body if they were taken out.  

Bahareh: One of the key cost triggers for the plan are heavly used services like dental, if you increase these services, you can be 

fairly confident that it will have an impact on the cost of the program. If we can start these conversations now, AMS and GSS 

councils will be more comfortable with a 5% increase.  

John: Looking at the 5% increase in premiums, and seeing an increase in psychology coverage as well, this will be a large 

increase. We will need to start a conversation on the 5% in GSS council. I’ll still need to model the increase from 300 to 500, 

despite the fact that it’s only around three dollars. 

Chris: If the issue is that it will be a three dollar increase to tuition that is already high, increasing the psychology coverage will 

be well worth the three dollars for grad students. 

John: I agree that psychology coverage will benefit grad students, but we should look at other levers to raise funds for it other 

than fees. 

Marium: Are there areas where we can cut coverage to pay for this coverage? Will EmpowerMe be funded by UBC, and what 

happens to our allocation when they do? 

Bahareh: If you have areas that are underutilized, cutting them doesn’t save money. EmpowerMe is not being collected and is 

being paid out of the reserve. It’s hard to see  

Kuol: Let’s come up with alternatives to this. One option is the Empower me funding. Another option is the reserve.  

Marium: With psychology coverage, we would need to make it part of the premiums eventually to fund it sustainably. We need 

to decide that we are asking for the 5% increase and that we will be also seeking another amount for the psychology coverage. 

Keith: I have asked brent whether or not 

Bahareh: I will reach out to PBC to see some statistics on students who hit the cap along with other statistics. 

Keith: Can we see usage between dependants and non-dependants? 

Bahareh: Yes, it likely won’t be super consequential as there are few dependants on the plan 

John: The numbers on the usage among grad students  

Bahareh: We are currently trying to change the way we do reporting to actually ask the question of whether or not the 

individual is a grad student. 

3. Survey  

Bahareh: We try to keep this short so that students will be willing to complete it. We are looking for feedback on the areas that 

are the most important to students for coverage.  

Kuol: Is this the first time we’ve done this 

Bahareh: we try to do this every two years, but the last time it has been done was either 2015 or 2016. 

Keith: If we could get the results from the previous survey that would be great. In addition to this, you should use the AMS’s 

language for the sex/gender question 

John: Who does this go out to, why does everyone not get an opportunity to fill this out. 

Bahareh: We need it to be a randomized sample. 



Kuol: Can we do both? 

Bahareh: I will look into best practices about this with my team. 

Kuol: I would like all students who pay for the plan to have an opportunity to fill out the survey. 

Bahareh: We also survey members who opt out, as we would like to get their feedback as well.  

Marium: When we do the AES, we survey everyone but then scale back the results to match the UBC population later. A 

randomized sample is more statistically robust though. 

Kuol: How is the sample collected? What groups are represented. 

Bahareh: I’m not sure exactly what variables are looked at when selecting the sample, but sex is certainly one of them. 

Marium: The first four questions can be used to randomize. 

Kuol: when do you want this circulated 

Bahareh: I would prefer it to be circulated in February, but if we need to wait until the next meeting of this committee that wo 

 

 

BIRT that the Health and Dental Committee accept the survey questions as amended. 

Moved: John 

Seconded: Marium 

The motion carried unanimously 

 

4. A.O.B 

John: what will happen if we don’t raise the fees? 

Keith: We will begin to need to pull from the reserve to fund the program. It will begin to cost us. 

Kuol: when will we be able to know if the 5% will be able to cover the increases to the plan 

Keith: I sent the email during this meeting, hopefully it will get back to us soon.  

 

Next Meeting: 

The next scheduled meeting is TBA.  

 

 

Meeting Adjourn: 12:05pm 

 

There being no further business the meeting was adjourned at …..   

 



 Agenda of the AMS Health & Dental  (Date:  Feb, 2019    ) 

 

Attendance: 

Present: Kuol (AMS VP Finance), John Ede (GSS President) Ahmed (Health and Dental Plan Coordinator),  , Soheila(GSS 

Councillor) 

 

Regrets: Keith (AMS Managing Director, Bahareh (StudentCare), Amy (AMS Councillor) 

Guest(s): Natasha Norbjerg (TRG) 

 

Recording Secretary: Jon Tomalty 

Call to Order: 

The meeting was called to order at 11:09pm 

 

Guest(s): 

Call to Order: 

The meeting was called to order at  

 

 

Agenda: 

1. Agenda and minutes approval 

Motion to approve the Agenda as proposed 

Moved: John 

Seconded: Marium 

The motion carries 

 

Motion to approve the minutes to be sent to council 

Moved: John 

Seconded: Marium 

The motion carries 

2. Introduction of members(because we have a new team member) 

 

3. General \Updates 

Bahareh: This is a table showing the number of plan members who hit the psychology max in the 2017/2018 benefit year (Sept 

2017 – Aug 2018). 

  

Plan Member Type Hit Annual Max 

Member 539 

Spouse 4 

Dependents 33 

Total 576 

 

4. Psychology Coverage 

Natasha: After this was brought up in November, we looked into how many people were hitting the $300 max. We discussed 

moving to $500. After the changes to flu vaccine coverage discussed in the summer, we discovered that Studentcare was not 
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billing according to the new rates; this leaves us with a buffer with how much we can raise rates. Incorporating the rates for the 

new coverage moves us to a 4.96% increase to the overall rates.  

 

Kuol: How sustainable is this going forward? Will we need to raise fees later on? 

 

Natasha: Based on the individuals who hit the current max, if all of those individuals hit the new max, we would not break the 

bank. 

 

John: Is the number of people who hit the max not a small number of people to base a large increase on. 

Marium: From what we hear from students is that they stop seeing a counsellor when they near the cap. They do not want to pay 

out of pocket. The people who are hitting the maximum are those who are privileged enough to pay out of pocket.  

Kuol: Even if it only affects a small number of students, it is worth it. 

Marium: AMS wants to bring this to council tonight, as the increase in costs will be less than 5%. What are the GSS Council’s 

thoughts on this. 

John: We presented this at our council as well. Some of the feedback included the fact that 5% is large for an inflationary 

adjustment. 

Marium: If we were only to adjust based on increased premia, the increase would be 3.62%, versus 4.96% when psychology 

coverage is included. 

Kuol: Should we attempt to increase by 5% or just go by 4.96%? 

Natasha: I would suggest keeping it at 4.96% 

--Were students coming to the AMS in person? 

Marium: They have been reaching out in person, over email, and candidates running in elections have been raising it as an issue 

with a lot of support.  

Marium: Does this have the support of the GSS Council? 

John: Yes. 

John: Can you justify the 3.62% increase in premia. 

Natasha: On the healthcare side, your loss ratio is lower than the acceptable loss ratio, however on the dental side we see the 

inverse, with 3.62% being the total increase. 

Kuol: Is there any initiative we should be putting new funding into? 

Natasha: There are certain things that will certainly be utilized if they are increased under the plan. Vision, for example 

Natasha: I’d just like to make it clear that these numbers are not concrete; they are projections. 

BIRT the AMS/GSS Health and Dental Plan Committee recommend AMS and GSS Councils increase fees for the plan by 

5% 

 

NOTE: Approximately 3.62% of this increase is due to increasing premia, and approximately 1.34% is based on 

increased psychology coverage. 

Moved: Marium 

Seconded: John 

The motion carried unanimously, the increase is recommended. 

 

 

5. A.O.B. 

 

 

Next Meeting: 

The next scheduled meeting is TBA.  

 

 

Meeting Adjourn:  

 

There being no further business the meeting was adjourned at 11:38 

 



Date: April 42, 2019  

Attendance:  

Marium (AMS President), Kuol (AMS VP Finance), John (GSS President), Vivian (GSS ED), Keith (Managing Director 

AMS), Lucia (Incoming VP Finance AMS), Natasha (TRG), Brent (TRG), Bahareh (Studentcare)   

Updates TRG:  

- Flu Vaccine Updates  

- Committee updated coverage for the 2018-19 academic year which resulted in a 25% reduction in 

claims for Vaccines  

- Updates from TRG regarding vision care. More updates to come.  

- Renewal updates:  

o Upcoming Premium 2019-20: $247.50 

o Upcoming Fee 2019-20: $256.92 

o Benefit Enhancement of increasing psychology coverage from $300 to $500 for 2019-2020 

starting Sept 1, 2019.  

Motion: Be it resolved the AMSGSS Health and Dental Plan Committee Approve the 2019-20 renewal analysis as 

presented by TRG.  

Moved: Marium  

Seconded: John  

Approved  

Conversation re: Reserve Dedicated to Health & Dental Bursary  

- Increasing awareness on the availability of the bursary  

- Making the application for the bursary available online  

- Making submissions to apply for the reserve rolling throughout the year  

- Review of increasing the amount of reimbursement– incoming VP Finance  

Empower Me:  

- Empower Me Added to the Health & Dental Plan in 2017-18  

- Second year uptake positive 

- For the last two years the cost has been shared between AMSGSS and UBC  

- For 2019-20 the cost of the program will be taken over by UBC in full and the program will be made 

available to all students and not just students enrolled in the plan.  

Psychology Coverage Updates:  

- GSA updates: 5% increase was accepted by the council and there was a lot of positive feedback from 

grad students at the AGM.  

 

 

 

adassist
Typewritten Text
SCD009-20




