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“
Reminder that these slides only go 

over some important concepts 
and are in no way a substitute to 
class lecture slides or material.

Disclaimer that we are students 
too and so if something in these 
slides contradicts your lecture 

slides, please go with the lecture 
slides!



Topics Covered

▹ Human Development

▹ Personality

▹ Social Psychology

▹ Intelligence and IQ testing

▹ Emotion and Motivation

▹ Stress, coping and health

▹ Psychological disorders

▹ Psychological and biological treatments 



Human Development

▹ Levels of analysis

▹ Early emotional development

▹ Attachment theories

▹ Cognitive Development

▹ Moral reasoning- Kohlberg Stage Theory

▹ Effects of parenting

▹ Erikson’s psychosocial stages of development



Levels of analysis

Biological Psychological Social Cultural

Genes

Nutrition

Infectious 
diseases

Environmental 
factors

Temperament

Personality

Gender

Cognitive 
Ability

Family env.

Media

School env.

Peers

Environment in 
which you’re 
brought up.



Early Emotional Development

- Attachment: Close emotional 
bond and affection that develops 
between infant and caregiver.

- Separation Anxiety: Emotional 
distress on being separated.



“
Theories of attachment

1. Harry Harlow
2. John Bowlby



Harry Harlow 

Rhesus Monkey 
studies

Conclusion of the study:  
'Contact comfort' more 
important than feeding for 
attachment.



John Bowlby’s Attachment Styles 

-Exploration
-Easily consoled
-Easily soothed 
when reunited.

-Prefers mom to 
strangers

-Avoids parents
-Doesn’t seek 
contact from 

mother
-Doesn’t avoid 
contact from 

strangers

-Lil exploration
-Wary of 

strangers
-Very upset at 

separation.
-Not comforted 
even on return, 

anger

-Dazed behaviour
-Contradictory 

patterns



Cognitive Development - Piaget’s Stages

Sensorimotor Stage
- Uses senses, and motor skills.
- Object permanence slowly develops
- Symbolic thought (mental representations).

Preoperational Stage
- Egocentrism
- Can’t imagine reversibility
- Problem with hierarchical classification

Concrete Operational 
- Decentration
- Understand reversibility
- Decline in egocentrism
- Can’t understand categories

Formal Operational
- Abstract, Systematic, Logical and reflective



Kohlberg’s Stage Theory- Moral Reasoning 



Effects of different parenting styles

Kids least delinquent, 
high performance.

Kids more aggressive, 
less independent

Kids low self esteem, 
poor social skills

Kids more impulsive, 
more delinquent



Erikson’s psychosocial stages of development



Personality

▹ What is personality?

▹ Levels of consciousness

▹ Freud’s Psychoanalytic Theory

▹ Psychosexual stages of development



“
What is Personality?
The set of traits and 

mechanisms within the 
individuals that influence 
his/ her interaction and 

adapting to the 
intrapsychic, physical and 

social environments.



Conscious: Presently 
aware

Preconscious: Can be 
retrieved

Unconscious: part of 
mind that holds 
thoughts and urges of 
which the person is 
unaware. → Revealed 
through slips of tongue, 
dreams and 
psychoanalysis.

Freud’s levels of consciousness



Freud’s Psychoanalytic Theory



BRAIN BREAK



Social Psychology

▹ Attitudes 

▹ Persuasion

▹ Stereotypes, prejudice and discrimination

▹ Social Roles



Psychosexual Stages of Development



Components of Attitude

Attitude: Positive or negative 
evaluations of objects or thoughts.



Persuasion

Attempt to influence a 
person’s beliefs, 
attitudes, intentions, 
motivations or 
behaviour.

Aspects 

Source Factors (who)
- Credibility
- Expertise
- Attractiveness
- Similarity

Receiver Factors (to 
whom)

- Personality
- Expectations
- Existing 

knowledge 
- Attitude 

strength

Channel Factors (by 
what means)

- In person
- TV
- Internet

Message Factors (what)
- Fear vs logical appeal
- 1- sided vs 2- sided 

argument
- Repetition



Door in the face
Start with a larger 
request and then 
follow by a smaller 
one.

Lowball
Attractive offer → 
Not as attractive 
offer (initially 
intended)

Foot in the door
Follow small 
reasonable request 
with larger request.

Reciprocity
Mutual exchange 
of privileges.

Persuasion Strategies



Stereotype

Generalisation 
about a group of 
people in which 
identical 
characteristics are 
assigned to all 
members, 
regardless of the 
actual variation.

Prejudice

Hostile or negative 
attitude towards 
people in a 
distinguished 
group solely based 
on their 
membership in 
that group.

Discrimination

Unjustified or 
harmful action 
towards member of 
a group because of 
their membership 
in that group.



“
Social Roles- shared 

expectations about how 
people are expected to 

behave in a group.

Social Norms- 
Expectations of behaviour 

for entire group.



Intelligence and IQ 
Testing

▹ Single Intelligence

▹ Multiple Intelligence

▹ IQ Testing -Binet, Stern and Modern



Single Intelligence - Spearman

Spearman concluded that there is a 
single g factor which represents an 
individual’s general intelligence over 
multiple domains. 

g= If you’re good at one test- you’re 
good at all.



Gardner’s Multiple Intelligence



Alfred Binet- IQ testing

Features of the first version of the IQ test:
- Begins simple, gets tougher
- Each task assigned a mental age level
- Last task a kid completes- his mental age
- If mental age < chronological age → need of 

special education
- These were NOT knowledge questions 

(compare 2 weights, what resembles a ball, 
etc)



Stern IQ testing

Modern IQ testing

WAIS - The Wechsler Adult 
Intelligence Scale



BRAIN BREAK



Emotion and Motivation

➔ Cognitive Theories of Emotion
➔ Emotions and Evolution
➔ Cultural Differences
➔ Theories of Motivation



Cognitive Theories of Emotion

Event Arousal Interpretation Emotion

● James Lange Theory 

● Cannon-Bard Theory 

Event
Arousal

Emotion

● Schachter and Singer Two-Factor Theory 

Event Arousal EmotionLabeling



Are emotional 
expressions universal? 

Emotions and Evolution

➔ Are emotional expressions universal or 
culturally specific? 

➔ Paul Ekman Papua New Guinea study 
➔ Participants identified same ‘primary’ 

emotions as people from other cultures
➔ Conclusion- there are 7 primary emotions- 

universal, biologically based
 



Emotions and Evolution 

Primary Emotions

 +Contempt and Surprise 



Cultural Differences

Display Rules

Rules that govern how and when people 
display their emotions 

● Dictate when emotional expression is 
suitable

● Learned through socialization
● Vary cross-culturally



“
Theories of Motivation  

Motivation refers to the drives, especially our wants 
and needs, that propel us in specific directions. 

Theories of motivation -
● Instinct theory
● Drive theory
● Incentive theory
● Expectancy theory 
● Humanistic theory



Instinct Theory 

● Behavior is motivated by instincts 
● Instinct: Inherited predisposition to 

behave in specific and predictable way 
when exposed to specific stimulus 
○ Genetic
○ Universal within species 
○ Survival value 

 

rooting instinct in babies motivates 
to ensures survival through feeding



Drive Theory Incentive Theory

Drive to maintain equilibrium motivates behavior External stimuli with high incentive value motivates 
behavior even in the absence of biological need



Expectancy Theory 

Goal directed behavior is jointly determined by 2 factors: 
● The strength of the person’s expectation that a 

particular behavior will lead to a goal
● The value the individual places on that goal 

Expectation + Incentive value = Motivation 

Example: Expectation: If I practice soccer, my 
performance will improve
Motivation: I care about performing well at soccer



Humanistic Theory



BRAIN BREAK



Stress, Coping and Health 

➔ Types of stress
➔ Psychological appraisal of stress
➔ General model of stress process
➔ General adaptation syndrome 
➔ Coping styles
➔ Stress and immune system
➔ Health behaviors 



Types of Stress 

1. Frustration
2. Conflict 

a. Approach-approach
b. Approach-avoidance
c. Avoidance-avoidance

3. Major life change
4. Pressure

a. Self-imposed
b. Social roles
c. Work and school



Psychological 
appraisal of stress



General Model of Stress Process

Stressors 

Types: 
Environmental 
Psychological
Social 

Dimensions: 
Intensity 
Duration
Complexity
Predictability

Resources 

Physical: 
Money

Personal: 
Skills

Social: 
Support network

Personality Characteristics

Physiological: 
Physical health 

Psychological: 
Mental health
Temperament 
Self-concept 

Cultural:
Cultural definitions and meanings

Stress Appraisal 

Cognitive response Emotional response Behavioral response  Physiological response  



 General Adaptation Syndrome 



Coping Styles  
1. Approach versus avoidance 

coping 
2. Problem versus emotion focused 

coping 



Stress and the immune system

● Psychoneuroimmunology- Study of the 
relationship between the immune system and 
central nervous system 

● White blood cells (phagocytes and lymphocytes) 
protect body against invaders. 

● Phagocytes engulf invaders. Lymphocytes 
(T-cells and B-cells) fight invader cells. 

● T-cells attach to virus proteins and ‘pop’ them. 
B-cells produce antibodies. 

● Substances called cytokines signal natural killer 
T cells. Reduced levels of natural killer cell 
cytotoxicity found in highly stressed people. 



BRAIN BREAK



Psychological Disorders

▹ Criteria for abnormality
▹ DSM-5
▹ Anxiety-related disorders
▹ Mood disorders
▹ Dissociative disorders
▹ Schizophrenia



Criteria for Abnormality

1. Statistical abnormality
2. Violation of socially-accepted 

norms
3. Subjective distress and 

dysfunction
4. Biological abnormality 

*cannot take one without others



➔ DSM-5 - Diagnostic and Statistical 
Manual of Mental Disorders 5th 
Edition 

➔ Provides list of diagnostic criteria 
➔ Biopsychosocial approach

Criticisms:

➔ Problems with validity 
➔ High comorbidity 
➔ Categorical model- pass/fail 

DSM-5



Anxiety Related 
Disorders

Specific Phobia Panic DisorderGeneralized Anxiety 
Disorder

Anxiety-related disorders



Post-Traumatic Stress Disorder

Trauma- direct exposure to traumatic event, 
indirect exposure to actual or threatened 
death, repeated exposure to details of trauma

Symptoms: 
● Flashbacks
● Efforts to avoid stimuli associated with 

trauma
● Recurrent dreams
● Heightened arousal



Obsessive-compulsive and Related Disorders 



Major Depressive Disorder
Symptoms: 

● Depressed mood
● Loss of interest or pleasure 
● Change in sleep patterns  
● Change in appetite/weight 
● Psychomotor agitation
● Loss of energy/fatigue 
● Feelings of worthlessness and guilt 
● Difficulty concentrating and indecisiveness 
● Thoughts of death and suicide

*at least 5 symptoms
*must be one of two highlighted in red

Mood disorders



Bipolar Disorder 

Mood disorders



Dissociative Disorders
Dissociative disorder- disruptions in 
consciousness, memory, identity or 
perception 

Types: 
● Depersonalization/derealization 

disorder
● Dissociative amnesia 
● Dissociative identity disorder 

(multiple personality disorder)



Schizophrenia

+ Disorganized 
symptoms: 

● Disorganized 
speech

● Inappropriate affect 
● Catatonic 

immobility 



Psychological and 
Biological Treatments

▹ Insight therapies
▹ Cognitive-behavioral therapy 
▹ Biomedical treatments 





Psychodynamic Therapy

￭ Free association
￭ Dream analysis
￭ Resistance
￭ Transference 

Insight therapies



Humanistic Therapy 

￭ Nondirective 
￭ Person-centred
￭ Unconditional positive regard

Insight therapies



Cognitive Behavioral Therapy

Systematic 
Desensitization
1. Relaxation training
2. Construct anxiety ladder
3. Imagine least fear-producing event 

while maintaining relaxation
4. Gradually move to high-anxiety events 



Biomedical Treatments

● Psychopharmacology
○ Antianxiety 
○ Antidepressants 
○ Antipsychotics 

● Brain stimulation
○ Electroconvulsive therapy 

● Psychosurgery 



Good Luck for 
the exams , you 
got this!!


