Noval Sys™ @ CampusGroups.

December 9, 2021

AMS of University of British Columbia Vancouver
6133 University Blvd

UBC Campus

Vancouver, BCV6T 171

Dear AMS of the University of British Columbia Vancouver,

This letter is to confirm that the recent transfer of AMS CampusBase from the CampusGroups US based hosting
region to the Canadian based hosting region is complete. The timeline for the transfer process was as follows:

e On April 22, 2021, an email was sent to Yorick Ser inquiring about the server transfer. This inquiry was
shared with our Support team (support@campusgroups.com).

e On May 4th, 2021, our development team responded and asked for the best date/timeframe for the
transfer to be completed.

® On May 31, 2021, AMS responded and requested the server transfer be completed on Friday, June 11,
2021.

e The server transfer process began on Friday, June 11, 2021 at 7AM UTC. The amscampusbase.ubc.ca
instance was put in maintenance mode at that time. Migration of all customer data except for static files
(pictures, docs, etc) was completed by 2PM UTC when the maintenance mode was turned off and the
instance became available again. A temporary split was set up for static files to be served from the
Canadian based hosting region where they had been transferred and the US based hosting region where
they had not while the transfer process was ongoing. This static files transfer process completed on
Sunday, June 13, 2021.

e Our development team confirmed on November 25, 2021 that all data from the US based hosting region
is fully complete.

This server transfer allows for the AMS CampusBase platform to be compliant with the BC Freedom of Information
and Privacy Act (FIPPA), as all newly generated data within the platform is now only stored in Canada. Any previous
data that existed within the US based server may remain in that server for up to one year, as it may have been kept
in automatic backups.

Thank you,

Yorick Ser Phone: 1 (234) 567-8910
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