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Context
In response to the growing housing crisis, the AMS has assembled a toolkit for UBC students and 
community members who may be struggling to find stable and secure housing this year. This includes 
emergency housing resources in the Lower Mainland and other resources that can be useful in finding 
rental housing. 

In July, the AMS called on the province to mandate a rent freeze in 2023 in response to the crisis and 
high inflation rates. According to our 2022 Academic Experience Survey, 57% of UBC students reported 
facing financial hardship due to the cost of housing. Similarly, 62% of UBC students point to high housing 
costs as one of main reasons they have experienced food insecurity. UBC’s housing waitlist also reached 
a record high of 8000 students earlier this summer. Metro Vancouver has one of the lowest vacancy 
rates and highest monthly rents in Canada, but we are seeing students struggling to access affordable 
housing across the country. 

Housing is a fundamental human right and we recognize that emergency housing is a short-term, band-
aid response to this crisis. We will continue to advocate to the University, and the municipal, provincial, 
and federal governments on affordability issues, but most importantly, we are here to support you - 
please contact our Housing Service for specialized housing support.

What is Emergency Housing?
Emergency housing is short-term accommodation for people who are homeless or in crisis. At an 
emergency housing facility, the person can get basic necessities, such as a place to sleep, shower, do 
laundry, get clothing, and eat or get money for food. Their stay may range from one night to longer 
depending on their needs. Having a temporary place to stay at and access to good quality, accessible, 
basic services can support the health and well-being of the whole community.

People who stay at emergency housing facilities (or shelters) can be diverse, with a range of needs and 
abilities. All of these shelters reduce barriers to ensure the most vulnerable people are brought inside 
and connected to support services. 

There are a lot of reasons why someone may become homeless, and these are complex, interconnected 
and are not the fault of the individual. In fact, homelessness can happen to anyone – and it is important 
to be aware that the stigma associated with not having a home can create barriers to healthy living 
opportunities for those who are experiencing homelessness.

https://www.ams.ubc.ca/support-services/student-services/housing/
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Why Access Emergency Housing?
Lack of available and affordable housing remains as the top reason for UBC students why they do not 
have a regular, secured nighttime residence. Though non-exhaustive, the following are some of the other 
common reasons why people need to access emergency housing: 

• Financial need
• Fire
• Power outage
• Flooding
• Infectious disease outbreak or quarantine
• Domestic violence/assault
• Fear for safety or wellbeing
• Threats
• Police investigation
• Evictions 

Options To Consider Before Accessing 
Emergency Housing
As an undergraduate student at UBC, you automatically get assigned an Enrolment Services Advisor. 
If you are experiencing financial hardship, your advisor can help you access emergency funds, apply 
for loans, scholarships, and bursaries, and/or create a financial plan. To find your advisor’s contact 
information, log into your Student Services Centre (SSC) and select “UBC Contacts” under Personal Info.

Ask a friend or colleague to stay with them for a few nights. Assess how long the emergency situation 
will last, and decide whether a long-term plan is needed.

Hostels are also a good resource for short-term housing if you are financially able. It’s a good idea to 
check beforehand to see if the hostel has any policies on how long you can stay:

• UBC Commuter Student Hostel 
 Phone number: (604) 822-1000 
 Cots: Starting from $39.99/night
 Website: https://vancouver.housing.ubc.ca/other-housing/commuter-student-hostel/
• HI Vancouver Jericho Beach Hostel
 Phone number: (604) 224-3208 
 Cost: $92/night
 Website: https://hihostels.ca/ 

Continued on the next page

https://students.ubc.ca/about-student-services/enrolment-services-advisors
https://vancouver.housing.ubc.ca/other-housing/commuter-student-hostel/
https://hihostels.ca/
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Options To Consider Before Accessing 
Emergency Housing (Continued)
(continued from the previous page)

Hostels are also a good resource for short-term housing if you are financially able. It’s a good idea to 
check beforehand to see if the hostel has any policies on how long you can stay:

• YWCA Non-Profit Hotel
 Phone number: (604) 895-5830
 Cost: starting from $250/night
 Website: https://ywcavan.org/hotel

Subletting occurs when an individual chooses to rent from another tenant who has rented the property 
from the owner. The following are some of the pages where you can find available sublets:

• Short-term Rentals on Craigslist
 Website: https://vancouver.craigslist.org/ 
• AMS Housing Discord Group
 Website: https://discord.gg/uW65gPPy 
• UBC Student Housing Forum
 Website: https://forums.housing.ubc.ca/ 
• Facebook Marketplace and Groups
 Group: UBC students looking for roommates, housing rental/sublet 
 Group: UBC Room Rentals - Room Exchange
 Group: UBC Roommates and Housing

AMS Housing’s Top 10 Rental Tips for UBC Students

UBC employees have a number of rental options on campus, some at market price and others at 
reduced rent for faculty and staff, as well as short-term stays. Please check UBC Human Resources for 
more information.

Emergency Housing and Shelter Directories
In general, students at UBC and Vancouver residents can use resources provided by the province such 
as BC Housing and BC 211. 

Continued on the next page

https://ywcavan.org/hotel
https://vancouver.craigslist.org/
https://discord.gg/uW65gPPy
https://forums.housing.ubc.ca/
https://www.facebook.com/marketplace/category/propertyrentals
https://www.facebook.com/groups/UBC.roommates/
https://www.facebook.com/groups/UBC.Room.Rental.Exchange/
https://www.facebook.com/groups/850121808336687/
https://www.ams.ubc.ca/support-services/student-services/housing/top-10-rental-tips/
https://hr.ubc.ca/working-ubc/housing-and-relocation-services/finding-housing/rental-housing
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Emergency Housing and Shelter Directories 
(continued, Part A)
(continued from the previous page)

Aside from offering affordable rental housing for people who have a low-to-moderate income and are 
not eligible for subsidies. BC Housing also has a map that includes many shelters in BC. It’s updated 
daily and you can search by city, neighborhood, or postal code. This page also gives more information 
on eligibility for shelter access, and what kind of services are included (showers, hygiene products, 
laundry, food, support staff, etc.).

You can also call or text 211 for the Shelter and Street Helpline, which provides information and referral 
for basic needs like food or shelter. They have a shelter list that is updated every day at 11:30 am and 
7:30 pm, as well as an online directory where you can search for services in your area.

The Vancouver Public Library provides a list of resources for residents looking to find lodging in 
Vancouver and surrounding areas.

Most shelters and emergency housing services are open to everyone, however here are some 
resources that provide specialized support to specific communities:

For youth (16 to 24 years old):

• The Directions Youth Services Drop-In Centre operates a 12-bed shelter program for youth aged 19-
24. Their program aims to serve youth over a period of time to support a healthier and safer sleep.

• The Covenant House Vancouver provides love and hope to Vancouver’s homeless and at-risk street 
youth. They help youth aged 16 to 24 who have fled physical, emotional and sexual abuse; those 
who have been forced from their homes; and those who have aged out of foster care.

For the LGBTQIA2S+ Community:

• QMUNITY is a non-profit organization that works to improve queer, trans, and Two-Spirit lives.
• Sher Vancouver strives to provide support through education and outreach to queer South Asians 

and their friends, families, and allies.

For women:

• Surrey Women’s Resource Rack Card 2021 

Continued on the next page

https://smap.bchousing.org/
https://www.bchousing.org/housing-assistance/homelessness-services/emergency-shelter-program
http://shelters.bc211.ca/bc211shelters
https://bc.211.ca/
https://www.vpl.ca/guide/community-resources-and-social-services/housing-services
https://www.directionsyouthservices.ca/youth-services-centre
https://www.covenanthousebc.org/
https://www.qmunity.ca/
https://www.shervancouver.com/resources.html
https://www.surrey.ca/sites/default/files/media/documents/SurreyWomensResources.pdf
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Emergency Housing and Shelter Directories 
(continued, Part B)
(continued from the previous page)

For Indigenous peoples:

• Self-identified Indigenous students at UBC can access support at the First Nations Longhouse and 
Indigenous Students Collegium. 

• Vancouver Aboriginal Friendship Centre Society (VAFSC) can help with housing needs and 
support. They operate the Aboriginal Shelter (19+), open to all cultures, where they also provide 
meals.

For folks who have experienced sexualized violence, domestic abuse, or need mental health support:

• The AMS Sexual Assault Support Centre (SASC) and UBC’s Sexual Violence Prevention and 
Response Office (SVPRO) are confidential places for UBC community members who have 
experienced, or been impacted by, any form of sexual or gender-based violence, harassment, or 
harm, regardless of where or when it took place. They can also direct students to housing resources 
such as short-term housing, residence relocation, and off-campus support. 

• Raincity Housing and Support Society is a leading provider of housing for the homeless in 
Vancouver. It is a grassroots organization built around compassion, purpose and a commitment to 
delivering progressive housing and support solutions for people living with mental illness, addictions 
and other challenges.

• Dixon Transition Society helps to reduce the impact of domestic violence by providing transitional 
housing programs, counseling and outreach services.

• Lookout Housing and Health Society is a charitable organization and social safety net. They provide 
housing and a range of support services to adults with low or no income who have few, if any, 
housing or support options. Their services and housing operate 24 hours a day, 365 days a year.

For information relating to food availability and access in UBC, please visit the UBC Food Hub, which 
includes information on the AMS Food Bank, Sprouts and any other food insecurity-related resources.

https://indigenous.ubc.ca/longhouse/
https://indigenous.ubc.ca/students/indigenous-student-collegium/
http://www.vafcs.org/
http://www.vafcs.org/programs/aboriginalshelter/
https://www.amssasc.ca/
https://svpro.ubc.ca/support/housing-resources/
https://svpro.ubc.ca/support/housing-resources/
https://www.raincityhousing.org/
https://dixonsociety.ca/
https://lookoutsociety.ca/
https://foodhub.ubc.ca/

