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Respondent Breakdown

Students Surveyed (AES) Actual (PAIR)

Undergraduate 951 (88.8%) 47,400 (80.7%) 

 Graduate 116 (10.8%) 11,368 (19.3%)

Affiliated Colleges 4 (0.4%) – 

Total 1,071 (100%) 58,768 (100%)



Respondent Breakdown
Students

Surveyed (AES)
(n = 1,071) Actual (PAIR)

Full-Time Undergraduates 921 (85.99%) 42,889 (72.98%)

Part-Time Undergraduates 30 (2.80%) 4,511 (7.95%)

Full-Time Graduates 106 (9.90%) 9,102 (16.03%)

Part-Time Graduates 10 (0.93%) 2,266 (3.86%)

Affiliated Colleges 4 (0.40%) – 

Total 1,071 (100%) 58,768 (100%)



Overall UBC Experience
Statement % Agree 

2022
% Agree 
2021 Difference

Overall, I am satisfied with my 
university experience

65% 55% +10%

Overall, I am receiving good value for 
my tuition fees

34% 30% +4%

The University cares about what 
students think about the cost of 
education

14% 17% -3%



Campus 
Community Statement % Agree 

2022
% Agree 
2021 Difference

I feel safe on campus at night 65% 47% +18%

I feel a sense of belonging on 
campus

58% 50% +8%

I feel like my well-being is 
supported at UBC

50% 50%

I am satisfied with the opportunities 
for in-depth learning about 
reconciliation on campus

48% 49% -1%



Experiences of Discrimination
Type of discrimination % 2022 % 2021 Difference

Race or ethnicity 39% 39%

Gender 36% 39% -3%

Age 27% 23% +4%

Religious beliefs 22% 21% +1%

Sexual orientation 20% 17% +3%

Gender identity 18% 17% +1%

Disability/ability 18% 16% +2%



Textbooks and 
Learning Materials

Statement % Agree 
2022

% Agree 
2021

Difference

Bought a textbook or other 
course resource and didn’t 
use it, or rarely used it, 
throughout the term

90% 89% +1%

Used open educational 
resources

89% 90% -1%

Went without a textbook or 
other course resource due to 
cost

69% 63% +6%

Accessed a textbook or 
other course resource 
illegally from sources other 
than the UBC Bookstore

61% 61%



Food Insecurity
What are the main 
reasons why you 
have been worried 
that you might run 
out of food before 
you had money to 
buy more groceries?

% 2022 % 2021 Difference

High housing costs 62% 84% -18%

High tuition costs 59% 84% -25%

Unanticipated 
expenses

30% 74% -44%



Financial Hardship
Statement % Agree 

2022
% Agree 
2021

Difference

I experience financial 
hardship related to the 
cost of housing

57% 40% +17%

I experience financial 
hardship related to my 
tuition and other 
expenses

51% 39% +12%

I experience financial 
hardship related to 
textbooks and course 
materials

35% 27% +8%

I experience financial 
hardship related to 
health-related costs

19% N/A



Financial Support and Resources
Statement % Agree 2022 % Agree 2021 Difference

If I had an unexpected financial emergency, I 
would know how to access emergency funding

19% 19%

UBC has assisted and helped me meet my 
financial needs required to attend my program

15% 15%

UBC’s financial services have been easy to access 
and transparent about funds available for students

14% 14%

UBC has taken measures to lower barriers and 
display compassionate support when students 
share experiences with financial distress

12% 11% +1%

UBC’s current subsidies available offer multiple 
areas of holistic support for students

11% 11%



AMS Services
AMS Service % Aware

2022
% Aware 
2021

% Used 
2022

% Used 
2021

Peer Support 76% 73% 8% 10%

SASC 90% 82% 8% 9%

Foodbank 87% 77% 9% 8%

Ombudsperson 51% 56% 5% 7%

Safewalk 92% 86% 12% 14%

Tutoring 86% 85% 10% 16%



UBC Services % Aware 
2022

% Aware 
2021

% Used 
2022

% Used 
2021

First Nations 
House of 
Learning

57% 56% 5% 6%

Counselling 
Services

93% 91% 28% 25%

Student Health 
Services

90% 90% 35% 33%

Nurse on 
Campus

67% 62% 13% 11%

UBC Services



UBC Services % Aware 
2022

% Aware 
2021

% Used 
2022

% Used 
2021

Centre for 
Accessibility 

92% 88% 19% 17%

Enrolment 
Services Advisor

92% 92% 61% 62%

SVPRO 78% 70% 7% 7%

Student 
Assistance 
Program

57% 60% 9% 8%

More on 
UBC Services



Harm Reduction
Statement NET Support Strongly Support NET Oppose Strongly Oppose

How much do you support or oppose 
having FTIR Spectrometer drug 
checking made available to UBC 
students?

77% 53% 4% 1%

Statement NET Yes I would access it Someone I know 
would access it

No one I know 
would access it

Would you, or anyone you know, 
access this service if it were 
available?

37% 13% 31% 53%



Sexual Misconduct
Statement % Agree 2022 % Agree 2021 Difference

I am concerned about the prevalence of sexual assault at UBC 52% 53% -1%

UBC does a good job of clearly communicating resources and 
supports for survivors of sexual assault and other sexual 
misconduct.

49% 46% +3%

UBC has provided me adequate education about issues 
surrounding sexual assault and other sexual misconduct.

30% 33% -3%



QUESTIONS?


