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This document is compiled as an interim summary of Food Bank demand and trends for the
2023/24 year. It contains demographic and usage information about the Food Bank for the period
of May to December 2023.

About

Summary Statistics:

14,559 students, plus their dependents, served over 55 Food Bank open-days
112% increase in student usage since the same period in 2022/23*
2,006 unique Service users this year to date (compared to 1,709 unique student users in all
of 2022/23)*

79%
of Food Bank visits were made by international students, despite making up only 30% of the student
population. 

56%
of Food Bank visits were made by graduate students, despite making up only 20% of the student
population. 

Analysis of Food Bank user data continues to illustrate that both international students and
graduate students are disproportionally impacted by food insecurity. 

Demographic information for Food Bank service users is based on their student number, which is
cross-referenced with their SISC data, available through the AMS membership list. 

The membership list all current UBC students, with the exception of both unclassified and affiliate
college members. Both of these categories of students are AMS members and can therefore
access the Food Bank, but background demographic information about them is limited. Between
May and September, 21% of interactions and 24% of unique users were part of this ‘unknown’
category. Students with unknown demographic information were excluded from the calculations of
percentage breakdowns of demographic info. 

Demographics

Interactions by Demographic

73%
of Food Bank users this year to date are international students, despite making up only 30% of the
student population. 

56%
of Food Bank users this year to date are graduate students, despite making up only 20% of the
student population. 

Unique Service Users by Demographic

*Prior to May 2023, the AMS Food Bank supported UBC students and staff. Starting in May, the service is only open to current student. 



Unique Service Users by Demographic
Students who have a food-insecurity risk factor, such as being an international or graduate
students, are also more likely to return to the Food Bank more frequently. 
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International students who used the Food Bank
between May and December 2023 accessed the
service an average of 8.2 times, out of a maximum of
32 visits (16 per term). 

By contract, domestic students who used the Food
Bank only accessed the Service an average of 6 times
during that same period. 

Graduate students who used the Food Bank between
May and December 2023 accessed the service an
average of 9.7 times, out of a maximum of 32 visits (16
per term). 

By contract, undergraduate students who used the
Food Bank only accessed the Service an average of
5.6 times during that same period. 

Despite being able to access the Food Bank a maximum of 32 times over a two-term period:
27% of clients accessed the Food Bank only once
29% of clients accessed the Food Bank between 2 and 5 times
18% of clients accessed the Food Bank between 6 and 10 times
17%  of clients accessed the Food Bank between 11 and 20 times
9% of clients accessed the Food Bank between 21 and 32 times



Prior to accessing the Food Bank for the first time during the academic year, students must
complete an intake survey. The intake survey includes questions about other demographic
information not accessible via the AMS membership list, as well as questions about food security.
The data from this survey captures all Food Bank clients, including affiliate college and unclassified
students. 

Intake Survey Data

Dependents
35% of Food Bank clients report having one or more dependent. 18% report having just
one dependent, 10% report having two, and 7% report having three or more. The survey
defines a dependent as ‘someone who relies on you as their primary source of income’. 

14% of Food Bank clients report having one or more child-dependent. One child is the
most common, which is reported by 7% of Food Bank clients. Just less than 2% of clients
report having three or more children. 

35%

14%

Food Insecurity
A total of 77% of Food Bank users reported that over the past 12 months they have
sometimes (48%) or often (30%) ‘worried that food would run out before [they] got
money to buy more’. Another 15% preferred not to answer. 

A total of 73% of Food Bank users reported that over the past 12 months they have
sometimes (46%) or often (27%) ‘could not afford to eat balanced meals’. Another 15%
preferred not to answer. 

61% of Food Bank clients reported ‘cutting the size of their meals because there wasn’t
enough money for food’. Of that number, 28% reported doing so almost every month for
the past 12 months, while 47% reported doing so some months but not every month, and
25% reported doing so only 1 or 2 months. 

42% of Food Bank clients personally reported having lost weight over the past 12
months ‘because [they] didn’t have enough money for food’. 

A total of 69% of Food Bank users with children under 18 reported that over the past 12
months they have sometimes (37%) or often (32%) ‘relied on only a few kinds of low-cost
food to feed children because [they] were running our of money to buy food’. Another
13% preferred not to answer. 

50% of Food Bank users with children under 18 reported that over the past 12 months
‘[they] or other adults in the household [have] cut the size of any of the children’s meals
because there wasn’t enough money for food’. 33% reported that children skipped
meals altogether because there wasn’t enough money for food. 29% reported that
children had gone a full day without eating because there wasn’t enough money for
food. 

77%

73%

61%

69%
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50%



Other Resources Accessed:
Students were asked what other campus food security resources they have accessed in the past
12 months: 

13% have accessed government student loans
12% have accessed the Food Hub Market
9% have accessed Sprouts or Agora Kitchen
9% have accessed UBC Bursaries
6% have accessed the Acadia Park Food Hub
5% have accessed private loans (banks, etc)

Interesting data emerges when comparing responses on resources accessed to known visa type.
These results match what we know about more financial aid resources being available to domestic
students.  

Qualitative Feedback
Students were asked to provide optional qualitative statements about their experience of food
insecurity. Popular themes that emerged were cost of living (housing and grocery costs), income
(and graduate-student funding in particular), and the availability of low-cost groceries on campus. 

Here are a few responses: 

High rent which didn't leave me with enough money to buy sufficient healthy food, so I had to ration what I
had for every meal.

Rent increased by $250 and now I don’t have enough money for a decent diet

Food prices escalating on campus, rent took up most of the monthly expenses

I was relying on the hope that I would receive a bursary and then didn’t.

Save on foods are pricey. WW Bread price increased from 2.00 CAD to 2.99 CAD I can't afford that

I don’t have any job, I’m a student with fund and my wife has been looking for a relevant job to her field for
more than 5 months so we really need food bank.

My stipend as Research assistant at ubc is not sufficient to cover my food and grocery expenses. I also need
to spend a significant amount of money on rent, msp insurense, bills and university tuition fees.

As an international student, the expenses are significantly higher. Especially for graduate students. I have
had to work a minimum of 2 jobs to be able to afford rent + food. 

I am a graduate student making around $850 a month during the school year. My rent is $750 and insurance
$75. I live off savings.

International 
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4%
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Domestic

22%

49%

5%

57%

UBC Bursaries

Government Loans

Private Loans

One + of the Above
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Appendix 

Food Bank Monthly Interaction - 2022/23 vs 2023/24

When I came here, I haven't any job, I was trying to find job ,so this Food bank helped me alot, during that
time 

Food bank helps my a family a lot. Thanks

Giving the grocery package from food bank has great impact to decrease my cost for groceries 

It is very financially helpful for me to have access to a food resource such as food bank

PhD students have such a low funding! The payment is so low considering how challenging PhD is, and I'm
constantly worried about overspending on food and running out of funds

"I am an international student who depends on my scholarship for my daily needs, living in Vancouver is very
expensive, so sometimes the funds I get are sometimes not enough to meet my basic daily needs."

"I have been a full-time student for the last 4 years and ran out of savings about a year ago. I have only had
time to work about 10 hours a week at minimum wage."

"I just came to Vancouver to study and I haven’t received my stipend yet, so I don’t have enough money to
buy some basic food I need."

"The cost of living and tuition is SO high. I am a graduate student with a greater than full time schedule. It is
virtually impossible for me to work while at school, even a part time job. The cost of groceries is so high- it is
a spiral. Food is to expensive so I eat less. I eat less so I become exhausted. I’m exhausted and stressed but
cannot sleep- so I function poorly at school and have a hard time problem solving to create ways to find
affordable food. So I eat less. And it continues."

Qualitative Feedback

*2022/23 data includes student and UBC staff interaction number. 


